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Camper Handbook

POLICIES AND PROCEDURES
“No Show” Policy

· If the camper does not arrive to Camp by the appointed time below on his or her check-in day, the parent, guardian or advocate will be contacted.

· Overnight Camp – Sunday, 5:00 pm

· Extended Day Camp – Sunday, 5:00 pm

· Day Camp – Monday, 9:00 am

· Refunds will not be granted to campers who do not arrive to Camp, unless proof is submitted that the no-show is due to medical reasons.
Late Camper Pick-Up Policy

· Pick up time for all overnight campers is no later than 11:00 am on Friday.

· Pick up time for all extended day campers is no later than 8:30 pm, daily (Sunday – Thursday).

· Pick up time for all day campers is no later than 5:00 pm, daily (Monday – Thursday).

· If the camper has not been picked up by the appointed time, the following steps will be made in descending order for the camper to get picked up from camp:

1. Parent, guardian or advocate will be contacted

2. Emergency contacts will be contacted

3. Service coordinator will be contacted

4. DDSO will be contacted

5. Child Protective Service or Adult Protective Service will be contacted

6. Police will be contacted

· A late pick up charge of $50.00 per hour will be levied at the Camp Director’s discretion.
Refund Policy
· If a camper is sent home due to medical reasons determined by the camp health director, the camp fee will be prorated and refunded contingent upon the vacancy being filled.  
· If the camper does not wish to remain at camp, or if the camper is sent home due to behavioral issues, a refund will not be granted.
Parent/Guardian/Advocate Notification Policy

· In the event of an injury, incident or sickness that requires an incident report to be filed, the parent, guardian or advocate will be immediately called and notified of the circumstance by either the Camp Nurse or Camp Management.
Camper Release Policy

· Campers will only be released during the week and/or during pick up to the camper’s parent, guardian or advocate or any individual listed as an emergency contact person in the application and on the blue emergency card completed during check-in.

· If someone other than these individuals will pick up the camper for any reason, written permission from a parent, guardian or advocate must be submitted to camp management prior to the camper leaving camp.
Check-in Procedures

· Check-in is between 1:00 pm and 3:00 pm on Sunday.  One week prior to the session the camper/caregiver will be notified of his or her check-in time.  Campers arriving early will be asked to wait at the parking at the main building until their appointed check-in time.
· Please plan on spending approximately 30 minutes while the camper is being checked into Camp.  The following procedures are executed during check-in:

1. Any missing paperwork is completed and camp store money is collected and logged

2. An Emergency Card is reviewed listing emergency contact numbers, updated allergies and granting permission for Ellis Hospital to treat the camper in an emergency

3. Each camper undergoes an evaluation by the camp nurse to assure the camper is in appropriate physical condition, is not carrying contagious diseases and any medications the camper may be taking are checked in with the nursing staff

4. Camper luggage is brought to the appropriate cabin and a clothing and equipment inventory is completed.
5. Questions are asked by counselors in regard to camper tendencies and needs
Nursing Check-in Procedures

· Each camper will receive a health assessment at check-in including:

1. Review and update of camper’s health history, allergies, treatments, medications, etc.

2. Camper is checked for evidence of illness or communicable disease (e.g. fever, rash)

3. Camper is checked for bruises or breaks in the skin

4. Dates of last bowel movement and menses are documented

· The medical criteria for not admitting a camper to camp are:

1. Temperature greater than 100 oF

2. Symptoms such as unusual cough, wheezing, shortness of breath, etc.

3. Unusual drainage from eyes, ears or nose

4. Any unknown or suspicious rash

5. Any open wound resulting from a pressure area
6. No urination within the past 8 hours
Medication Requirements

· All medications must be in their original, pharmacy-packed containers.  Medications will not be accepted in any other containers.  

· All medications (including over-the-counter or sample medications) need to be clearly labeled with camper name, drug name/strength and current dosage

· All medications and treatments must have a signed Physician’s Order or a copy of the script. It is the responsibility of the camper’s caregiver or advocate to obtain these documents.
· Please send a travel supply of medications (7 days) packaged in bottles or small, labeled bags as opposed to blister packs.  (We will accept monthly birth control packs.)

· All medications must be turned in and reviewed with the nurse during check-in, including all prescription and over-the-counter medications and vitamins.  Please do not leave any medications in luggage.  Unused medications/supplies will be returned on the day of departure.
· Please supply any specialty medication supplies necessary for the camper.

· On the first day of camp the first dose of medications will be dispensed at 4:00 pm.
· The camp nursing director will not check in a camper if they arrive with improperly labeled medications or without a matching script/ med orders. 
Check-Out Procedures
· Please plan on spending approximately 20 minutes while the camper is being checked out of Camp.  The following procedures are executed during check-out:

1. Camper luggage is loaded

2. The camper and the caregiver visit the nurse to collect any remaining medications and to discuss any relevant findings during the week
3. Parent, guardian or advocate receives the balance of the camp store money brought to Camp by the camper
Clothing and Equipment Policy
· A clothing and equipment check list has been enclosed to serve as a guideline of the minimum items each camper must bring.  Please remember, our Camp is rustic and traveling from one place to another requires being outdoors in all types of weather.  Most evenings are cool, therefore warm clothing and bedding is a must.

· It is required that all clothing and personal belongings are clearly labeled so each camper arrives and leaves with his or her own belongings.  Clover Patch Camp assumes no responsibility for lost unlabeled camper clothing and equipment.
· There will be no laundry service during the week unless in an emergency.
Personal Electronic Devices

· Personal electronic devices are not allowed at camp.  These devices include but are not limited to cell phones, Discmans, MP3 players, iPods, DVD players and Game Boys.

· Personal electronic devices can get lost, stolen, or broken and may provide a distraction or unnecessary tension.
Behavior Policy

· We believe that the best way to deal with behavior issues is to provide a quality camp program.  By keeping activities moving and well organized, we believe many potential problems can be avoided.

· If a problem arises, the following steps will be taken.

· Verbal discussion with the camper.  If discipline cannot be achieved through the approach of friendship and reasoning, the camper will be removed from the group to discuss the issues with the directors.

· If the directors are unable to resolve the problem through friendship, reasoning and by following specific behavior plans, then he or she will contact the parent, guardian or advocate of the camper.  The directors will make an effort to work with the parent, guardian or advocate to resolve the problem.

· If the problem persists, or a serious infraction has been made, the camper will be asked to leave the program.

· Please share the following camp rules with your camper before he or she arrives at camp.  All campers are expected to adhere to the following camp rules.
· Stay with a counselor.  No camper will be left unattended at any time.
· No leaving the campgrounds.
· Keep your hands and feet to yourself.

· Be respectful to staff and other campers.
· No fighting or use of foul language.

· No vandalizing or destruction of camp property.

· No destruction of other people’s property.  No stealing.  No touching of others personal belongings without their permission. 

· Absolutely no weapons allowed (Swiss Army knives, pocket knives, etc.).

· No alcoholic beverages or drugs.  All medications must be turned over to the nurse. 
· Smoking is limited to the designated area only.  There is no smoking in any buildings or undesignated areas within the camp facility and surrounding areas.

Payment Procedures

· If a payment plan is desired, it must be set up prior to the camping session by calling Lori Hunt at 518-437-5513.  Camp tuition must be paid in full two weeks prior to the camper’s first day of camp.  You may start payments at any time even before the camping session.
· Please send your check or money order made payable to Clover Patch Camp to the following address: Center for Disability Services, Finance Department, 314 South Manning Blvd., Albany, NY 12208, Attn: Lori Hunt.  Please note on the check which camper the payment is for.
· If you wish to pay by credit card please call Lori Hunt at 518-437-5513.
· If there are any questions or concerns about the enclosed financial information, please feel free to call Camp Director Dani-Leigh Ross at (518) 384-3042 [off-season] or (518) 399-4759 [summer].

CLOTHING & EQUIPMENT LIST
Clothing
· Long pants 

· Shorts 

· Long sleeve shirts 

· T-shirts 

· Sweatshirt

· Pajamas 

· Socks 

· Bras 

· Underwear 

· Bathing suit

Shoes

· Comfortable shoes 

· Swimming shoes

Outerwear
· Rain coat or poncho
· Hat


Bedding
· Twin sheet set

· Blankets 

· Bath towels 

· Pool towel

· Pillow 

· Pillow case

· Wash cloths 

Adaptive Equipment
· Cup, plate, silverware, dycem

· Communication devices

· Lap tray

· Wheelchair

· Orthopedic devices

· Walker

· Batteries/charger


Toiletries

· Soap

· Shampoo

· Toothpaste

· Toothbrush

· Hair comb or brush

· Sun block

· Insect repellent

· Pull-Ups/attends

· Sanitary supplies

· Razor/shaving cream

· Deodorant

Miscellaneous
· Reusable water bottle

· Disposable camera

· White T-shirt for tie dying

· Camp store money

· Flashlight

· Dirty laundry bag

· Please complete the attached clothing and equipment inventory and pack it inside the camper’s luggage.  

· Please remember to clearly label the camper’s belongings.  

· All shoes must have a closed toe.  Flip-flops are not permitted.
· When possible please pack using Rubbermaid or Sterilite-type bins or a trunk.  They are easy to transport, easy to label, easy to clean, and easy to stack out of the way in the cabin.

· There is no laundry service unless in an emergency.  If the camper is prone to accidents during the day or night please pack accordingly.
DAILY SCHEDULE OF EVENTS
MONDAY – THURSDAY
7:30 am
Camper Rise & Shine – Help campers get up, get dressed, make beds, tidy the cabin, medications

8:15 
Flag Raising & Breakfast

9:00 
First Activity Period
9:45 
Second Activity Period
10:30 
Third Activity Period
11:30 
Fourth Activity Period
12:15 pm
Lunch
1:00 
Rest Hour
2:00 
Swimming/Showers
5:00 
Afternoon Activity Period
6:00 
Flag Lowering & Dinner
7:00 
Daily Journals

7:30 
Evening Activity Period

8:30 
Prepare for Bed & Medications/Treatments

9:00 
Camper Lights Out

SUNDAY
1:00 
Campers Arrive & Check-in


Unpack 


Individual Activity

Swimming 
5:00
Afternoon Activity Period
6:00 
Flag Lowering & Dinner
7:00 
Daily Journals & Cabin Photos

7:30 
Evening Activity Period

8:30 
Prepare for Bed Medications/Treatments

9:00 
Camper Lights Out


FRIDAY
7:30 
Camper Rise & Shine – Get up, get dressed, make beds, tidy the cabin, medications

8:15 
Flag Raising & Breakfast

9:00 
Pack


Individual Activity

Check-out (by 11:00 am)

DIRECTIONS TO CLOVER PATCH CAMP
From the West

Take the Thruway (I-90) to Exit 26 [Schenectady (I-890)].  Proceed onto I-890 East.  Take Exit 4B (Erie Boulevard) and travel onto Erie Boulevard.  Drive on Erie Boulevard for ~4 miles (over the Mohawk River) and take a right onto Maple Avenue (immediately before the Stewarts Shops on the right).  Travel on Maple Avenue for ~5 miles, straight through the rotary, and take a right onto Helping Hand Lane (Maple Avenue turns into Hetchletown Road shortly after the rotary).  There will be a sign for Clover Patch Programs on the right.  The facility is at the end of this road (¼ mile).
From the East

Take the Thruway (I-90) to Exit 25 [Schenectady (I-890)].  Proceed onto I-890 West.  Take Exit 4B (Erie Boulevard) and travel onto Erie Boulevard.  Drive on Erie Boulevard for ~4 miles (over the Mohawk River) and take a right onto Maple Avenue (immediately before the Stewarts Shops on the right).  Travel on Maple Avenue for ~5 miles, straight through the rotary, and take a right onto Helping Hand Lane (Maple Avenue turns into Hetchletown Road shortly after the rotary).  There will be a sign for Clover Patch Programs on the right.  The facility is at the end of this road (¼ mile).
From the North

Take the Northway (I-87) to Exit 9W and proceed onto Route 146 West.  Travel for ~ 7 miles.  Where Route 146 West turns left at a traffic light CONTINUE STRAIGHT onto Glenridge Road.  Continue under two overpasses and take a right at the rotary onto Maple Avenue.  Travel on Maple Avenue for ~2 miles and take a right onto Helping Hand Lane (Maple Avenue turns into Hetchletown Road shortly after the rotary).  There will be a sign for Clover Patch Programs on the right.  The facility is at the end of this road (¼ mile).
From the South

Take the Thruway (I-90) to Exit 25 [Schenectady (I-890)].  Proceed onto I-890 West.  Take Exit 4B (Erie Boulevard) and travel onto Erie Boulevard.  Drive on Erie Boulevard for ~4 miles (over the Mohawk River) and take a right onto Maple Avenue (immediately before the Stewarts Shops on the right). Travel on Maple Avenue for ~5 miles, straight through the rotary, and take a right onto Helping Hand Lane (Maple Avenue turns into Hetchletown Road shortly after the rotary).  There will be a sign for Clover Patch Programs on the right. The facility is at the end of this road (¼ mile).
CAMP STORE ITEMS
T -Shirts 
$10.00

Cookies
$1.00
Chips
$1.00
Seltzer
$1.00
We strive to keep our campers healthy.  To support this effort, we limit our campers to one snack and one treat from the camp store per day.  Please send the camper with no more than $10 per week for snacks.  Additional money may be sent for the purchase of t-shirts.  
CONTACT INFORMATION
Dani-Leigh Ross, Camp Director

Phone

Off-Season: (518) 384-3042
Summer: (518) 399-4759
Fax

(518) 384-3001

E-mail

cloverpatchcamp@cfdsny.org

Internet

www.cloverpatchcamp.org

www.cfdsny.org

Mailing Address

Clover Patch Camp

55 Helping Hand Lane

Glenville, NY 12302 
Finance Department (Payments and Billing Inquiries)

Lori Hunt

(518) 437-5513

Mailing Address:

Center for Disability Services

Finance Department

314 South Manning Blvd.

Albany, NY 12208

Attn: Lori Hunt





























































PAGE  

